PERSONAL INTELLIGENCE

P It's not just another
lame buzzword!
(It's really not!)




AUCKLAND 1998
BANGKOK 1997

N
®DBS CItl Bt -

g CHICAGO 1996
g DAKAR 2001
INTRIA M Manulife 5
, ENTEBBE 2011

HO CHI MINH CITY 1999
JAKARTA 1999
KOLKATA 2009

KUALA LUMPUR 1998
LONDON 2000
MANAMA 2002

MANILA 1999
MELBOURNE 2001
MONTREAL 1995

NEW YORK CITY 2001
PARIS 2004

PRAGUE 2000

QUEBEC CITY 1995

SAN FRANCISCO 2001
SEOUL 1998
N SHANGHAI 1999

SR SINGAPORE 2004

adaptimist
. TOKYO 1996

v TORONTO 2012

E = S== [] Bank‘”.

ts

—
éﬁ ;
Z,
—
past projec

VANCOUVER 1994
VIENNA 2000
WATERLOO 2009




Cave painting, Bhimbetka, India.
Man being hunted by a beast. 29,000 BCE.
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GRIEF Funeral stele, Santorini, Greece.
y Deceased woman bids a final farewell. 3 BCE.



HAVE YOU EVER
LOOKED AT THE
LAST FEW LOADS
OF LAUNDRY AND
CONSIDERED

Meme, Internet.
OVE RWH E L M - Laundry blues. AD 2020.
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INTELLIGENCE AND ITS USES

»Y EDWARD L THORNDIKE

Poviomer o Bdwmsconl Pephology Toashery Colinge, Oubumiia Caiversity

N \b\-ﬂliu!ndyw'lthrdviﬁ-nl
world has Jearned to trust science %o
lmhillw'!aumknlbvwol-hul
and water, the energy of chemicals, and
the vibrations of the ether do man’s will
and serve his comfort, Physical forces
are being conquered by science for man
We may hope that man’s own powers of
intellect, character, and skill are Do less
amenable 1o understanding. control, and
direction; and that in the next hundred
yoars the world may improve its use of
man-power as it has ieaproved its use of
earth-power
Not enly philanthrogists and philoso-
phers, but hard-braded, peactical men ol
aflairs in business, education, and gov-
erament, are now looking to payebology,
the science of buman bebavioe, to pro-
vide principles for human engineering—
for the eficient private and public man-
agement of man-power o ~ personnel.”
For esample, the Secretary of War and
Adjutant-General MeCain, in secking
specialists to belp “{1) secure a con-
tented and efficient army by placing
each enlisted man where be has the op-
portunity to make the mont of his talent
and skill, (2) to commission, assign, and

talent and sssigniog it where  mont
peeded.” intrusted the task to paycholo-
gists.  The co-operstion between pay-
Wunndbwmmi.lhm-
panisation ihat pesslted (the Commit-
tee o0 Classification of Personnel in the
Army) made clear to each group how
mech it hed to learn from the others.
And, in .PM'II. to-day, scence " oeager
to make wse of the practical experience
d—t-.d-uu--houm«lmm-

aging human nature; and mea of aflairs
are tealizing that the experiments and
measurements and formule of the scien
tific man may turn out to be the most
“peactical ” things in the woeld

As a sample 1o Wustrate both what
the scentific study of persoanel has dooe
[ -\un\umdo,nmyuh:lbl
problem of intelhgence snd s wees.

Men talk freely abost intelligence,
and rank heir soquaintances as baving
very hittle, litthe, much, or wvery meh
of it. If, howsver, they try to sate Just
what it s, sad bow it s to be measured,
there §s difSculty. One sy, "It s
thought-power; and it is measured by
the person’s ability io sehool and in life.”
Another retorts, “What i thoaght-
power?” and calls attention to the fact
that ability im school and ability in life
are different things. Senith declares that
* latelligence s ability to learn,” and
when sked, “To learn what? adds,
*To learn anything.” A teacher present
then observes that ome of the sowest
boys st learsing Latia whom he ever
knew made record progress in learming
1o swim, skate, and play ball. Jomes,
who has tursed to the dictionary, says:
“This suits me, * Readiness of com prehes-
son’! 1 eall & man intelligent who can
understand questions —see the polnt.™
Give me Gfteen minutes” interview with
swuldltﬂ‘\'vvyuunmr‘mnd
his intelligence.” Some one st cnce ob-
jects that & man may be slow and in-
correct in responding to questions, but
quick and sure n Jocating the trouble
with aa automobile, or in secing & bar-
pis.atin-'d.n‘uplhr temper of & mob
of strikers

The facts of every-day life, when
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“the ability to
understand & manage

men and women, boys and girls,

to act wisely

in human relations”

—Edward L. Thorndike, 1920
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Vernon (1933) Wedeck (1947) Guilford (1967) Salovey & Mayer (1990)
New model Updated Updated model Change of focus to
definitions emotional intelligence
E. Thorndike MHS (2011)
(1920) Bar-On (1997)
b Model
SI definition New model updates
1920 1930 1940 1950 1960 1970 1980 1990 2000 2010 2020
R. Thorndike (1937) Cronbach (1960) Keating (1978) Goleman (1995)
Vernon's model Wedeck s definitions Guilford s model Endorsement
debunked debunked debunked
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DANIEL
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WHY IT CAN MATTER
MORE THAN 1Q




PERCEIVING FACES

EMOTIONS
Mayer Salovey Caruso EMOTIONAL PICTURES
Emotional Intelligence Test EXPERIENCE
MSCEIT 2.0; Mayer et al, 2003 FACILITATION
EMOTIONAL SENSATIONS
INTELLIGENCE
UNDERSTANDING CHANGES
EMOTIONAL EMOTIONS BLENDS
REASONING
MANAGING MANAGING SELF
EMOTIONS MANAGING OTHERS

EMPATHY
EMOTION PERCEPTION EMOTION MANAGEMENT
EMOTION EXPRESSION ASSERTIVENESS

SOCIAL AWARENESS SELF-AWARENESS
SELF-REGARD
ASSERTIVENESS EMPATHY
INDEPENDENCE  SOCIAL RESPONSIBILITY
SELF-ACTUALIZATION  INTERPERSONAL RELATIONS
SOCIABILITY

RELATIONSHIPS

INTRAPERSONAL J INTERPERSONAL
INDEPENDENT

HAPPINESS
FACETS OPTIMISM

ADAPTABILITY SELF-ESTEEM

SELF-MOTIVATION

STRESS
ADAPTABILITY
MANAGEMENT
Trait Emotional EMOTION REGULATION Emotional Quotient
Intelligence Questionnaire IMPULSE CONTROL Inventory 1.0
TEI-Que; Petrides, 2007 STRESS MANAGEMENT EQ-i; Bar-On, 1997

PROBLEM SOLVING STRESS TOLERANCE
REALITY TESTING IMPULSE CONTROL
FLEXIBILITY



Plato’s three-part model of the human mind

@ epithymetikon

- (feeling) ,
logistikon ). @ Wikipedia "
(thought)
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thymoeides
(will)




Social constructivism
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MOTIVATION

VOLITION

““conation”



EXTERNALLY

ORIENTED
DIFFICULTY \ THINKING & DIFFICULTY

IDENTIFYING DESCRIBING
FEELINGS FEELINGS

PSYCHO-
SOMATIC
COMPLAINTS

EATING SUBSTANCE PANIC ANXIETY/
DISORDERS ABUSE DISORDER DEPRESSION




EXTERNALLY

ORIENTED
DIFFICULTY p— DIFFICULTY

IDENTIFYING DESCRIBING
FEELINGS FEELINGS

ALEXITHYMIA

PRIMARY

BELIEF THAT
EMOTIONS ARE
DANGEROUS/
INAPPROPRIATE

TRAUMATIC
CHILDHOOD
EXPERIENCE

TRANSIENT
ALEXITHYMIA

HABITUAL
EMOTIONAL
SUPPRESSION

HABITUAL
EMOTIONAL
SUPPRESSION

THE ANGELS GREW
LONELY, DANNY, AND
CAME FOR YOUR '

MOTHER TO TAKE Y|

Eisner, W, (1939), Blue Beetle #1 [Cartoon], 1(1), p. 3.
Boston, MA; Fox Comics,

ENDURING
ALEXITHYMIA

DESIRE TO
ESCAPE FROM
PAINFUL
EMOTIONS

HIGHLY

STRESSFUL

EXPERIENCES

SECONDARY



DIFFICULTY
IDENTIFYING
FEELINGS

CORE DIMENSION

IMPAIRED GOAL
AWARENESS AND
GOAL SETTING

TOO MUCH WORK
TO EXPLAIN
EMOTIONS

POOR
IMAGINATIVE
CAPACITY

FORMER DIMENSION

DIFFICULTY
DESCRIBING
FEELINGS

CORE DIMENSION

ATROPHY OF
SKILLS REQUIRING
INTERNAL
ATTENTION

REDUCED DESIRE
TO REFLECT ON
INTERNAL STATES

EXTERNALLY
ORIENTED
THINKING

STYLE

CORE DIMENSION



The
Multidimensional
Inventory for
Personal
Intelligence

EMOTIONAL SOCIAL MOTIVATIONAL
COMPETENCIES COMPETENCIES COMPETENCIES

0600 WO ©60
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9 Marina Shatskih & Klan McKellar @ Lili Vieira de Carvalho
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ECOLOGICAL VALIDITY

(GROUP DIFFERENCES IN OCCUPATION)

WORK READINESS CLIENTS (N = 236) '0°

AGE: M=37.7, SD=13.5 131

PROJECT PROFESSIONALS (N =311)
AGE: M=44.2, SD=10.3

TEACHING PROFESSIONALS (N = 389)
AGE: M=40.8, SD=6.5

tereenanes

Teee
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TOTAL N =936 PARTICIPANTS




SOCIAL COMPETENCY MEAN ITEM SCORES -
ANOVA BY OCCUPATION AND GENDER

Social integration

F(2,930) = 80.16, p < .0001

Work readiness Project Teaching
clients professionals professionals

Social agency

F(2,930) = 48.32, p <.0001

* + -n . LR
Significant difference Men Women
markers

Performance readiness

F(2,930) = 54.96, p < .0001

Work readiness Project Teaching
clients professionals professionals

Work readiness Project Teaching
clients professionals professionals

Total social competency

F(2,930) = 76.56, p < .0001

Work readiness Project Teaching
clients professionals professionals



READING A BOXPLOT
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MIPI Competencies
Z
n

=

PE
™I
oT

TPI

0

composed/
oblivious

self-assured/
unwavering

creative/
distractable

humble/
aloof

independent/
private

well-prepared/
ruminative

perceptive/
self-consclous

flexible/
indecisive

accepting/

passive

realistic/
cautious

pessimistic
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empathetic/
anxious

reflective/
self-critical

detailed/
inflexible

articulate/
self-promoting

sociable/
dependent

adaptable/
offhanded

confident/
indelicate

goal-oriented/
perfectionistic

influential/
cunning

driven/
overconfident

optimistic

80 90

MIPI Scores
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